
            

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Provider Portal Toolkit 



 

 

 

Contents 

Registration Process ............................................................................................................................. 1 

TIN Permissions .................................................................................................................................... 4 

Eligibility Search with Access to Authorizations and EOBs ................................................................... 5 

Claim Search with Access to EOBs ...................................................................................................... 8 

Forms and Documents ........................................................................................................................ 10 

 

 
 

 
  



 
 
 

1 
 

(800) 615-7020 ● www.prairieontheweb.com Prairie States Provider Portal Toolkit 08.20.20 

 
 

 
 

Registration Process 
 

 

1. Go to www.prairieontheweb.com. Under User Login, select Provider Login.  

 

  
2. On the login page, select Register. 

 
 

 
3. Enter the requested information, check the box to agree to the Prairie States Portal Agreement, and 

select Submit.  

Please note that if you have more than one Tax ID Number, only enter one during this step. You will be 
able to add more once your request has been approved. Also, if the email address you enter has 
already been registered in the portal, you will receive an error notification. 
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4. A Prairie States Portal Registration email will be sent to the email address provided. Select the 
Click here to complete your registration link. 

 

 

5. In order to complete your registration, follow the directions for entering a Password and answer three 
Security Questions. Select Submit. 

 
 

 
6. Your registration is complete. Click the Registration Successful, Please click here to log in link.  
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7. You will be taken back to the login page. Enter your Email and Password. Select Submit. 

 

 

8. Welcome to your Prairie States Provider Portal account page. The portal is always available with 
detailed and secure information, including features such as: 

• Eligibility Search 

• Add or Remove TIN 

• Claim Search 

• Forms 

• Documents 
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TIN Permissions 
 

1. During the registration process, you were able to enter only one Tax ID Number and NPI Number. If 
you need to add additional TIN and NPI information, select Add/Remove TIN from the navigation bar. 

 

 

2. To add permissions, enter the TIN and NPI information and click the + under Action. 

 

 

3. To remove permissions, click the trash can symbol under Action. 
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Eligibility Search with Access to Authorizations and EOBs 
 

1. The Eligibility Search feature is located on your Home page. You can either search by Member ID or by 
Last Name and Date of Birth (MM/DD/YYYY). Select Search. 

 

2. The Eligibility Search results will display both Active and Inactive accounts. 

Select Details to be taken to that individual’s Member Details page. 
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3. View member details, eligibility, plan documents, deductibles, authorizations, claim status, and EOBs.  

Select Back To Results to return to the Eligibility Search results page. 
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• To access Authorizations, go under Authorizations and click on the Authorization Number. 
The authorization details will display. Select Back to Results to return to the previous page. 

 

 

 

• To access an Explanation of Benefits (EOB), go under Claim Status and click on the  
Claim Number. The Explanation of Benefits (EOB) will open. 
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Claim Search with Access to EOBs 
 

1. Select Claim Search from the navigation bar. 

 

 

2. Enter the Claim ID and select Search. 

Please note that if you do not have the Claim ID, you can return to the Home screen and use the 
Eligibility Search to access Member Details, including claims and EOBs.  

 

 

3. The search results will show Member Details and Claim Status. To view the Explanation of Benefits 
(EOB) for a claim, go under Claim Status and click on the Claim Number. 
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4. The Explanation of Benefits (EOB) will open. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 

10 
 

(800) 615-7020 ● www.prairieontheweb.com Prairie States Provider Portal Toolkit 08.20.20 

Forms and Documents 
 

1. You are able to access Forms and Documents through the navigation bar. 

 

 

 

 

 


